CBD KNOWLEDGE BASE

CybraryN™ KB Article

Computers no longer in use still appear in CybraryNet™ Software

Issue

Computers that are no longer on the floor still appear when using the CybraryNet™
Software.

Cause

The old computers are still in the machine.dba file.

Solution

1. Start the CybraryNet™ Software
2. Go to File > Setup.
3. Note your CybraryN Patron System File Location.

4. Exit CybraryNet™ software and then browse to your CybraryN Patron System
File Location

5. Delete the machine.dba and MachineN.dba files.

After doing this, you will see that no computers appear in CybraryNet™. However, as the
CybraryNet™ software is loaded and logged into on each PC, that particular computer
will be added to a new machine.dba file that is created automatically. As each computer
is added to the file, they will begin to re-appear in CybraryNet™ software and the old
computers will no longer show up.
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